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1. Driver Installation Procedure 

1. Place the Whisper installation CD in the computers’ CD-ROM drive. Cancel 
the Whisper program auto-install if the Whisper software has already been 
installed. 

 
2. Plug the USB cable into the computer. The ‘Add New Hardware Wizard’ 

should be activated which is searching for ‘USB -> Serial’. 
 

 
Figure 1.1. Wizard Opening Screen 

 
3. Press the ‘Next’ button.  

A new wizard dialog box should appear asking ‘What do you want the Wizard 
to do?’ 
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Figure 1.2. Wizard Driver Main Options Screen 

  
4. Select the ‘Search for the best driver for the device (Recommended)’ option 

and press the ‘next’ button. 
 

A new wizard dialog box should appear asking you to select possible search 
locations for the device driver.  
 

 
Figure 1.3. Wizard Driver Search Locations Screen 
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5. Tick the ‘Specify a location’ option and press the ‘Next’ button. 

A new dialog box appears asking for the location of the manufacturer’s 
drivers for the USB device. 
 

 
Figure 1.4. Wizard Insert Drivers Request Window 

 
6. Select the Drivers directory on the CD-ROM drive and press the ‘O.K.’ button. 

The New Hardware Wizard window should now display 
‘D:\Drivers\GeonauticsDongle.inf’ as confirmation that Windows found the 
correct driver for the device as below. 

 

 
Figure 1.5. Wizard Driver Search Results Screen 
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7. Press the ‘Next’ button.  
 

The driver should now be installing. A final dialog box should be displayed 
with ‘Geonautics Dongle I Device’ clearly written at the top of the dialog. The 
dialog should state that ‘Windows has finished installing the software for: 
Geonautics Dongle I Device’.  

 

 
Figure 1.6. Wizard Completion Screen 

 
8. Press the ‘Finish’ button. The appropriate USB driver should now be installed. 

 


